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FAQs


    

        	Q: How can I use Roxsyn with my MIDI keyboard?
	A: Roxsyn processes audio directly, so there are no MIDI triggers involved for making sound. It won’t work with a MIDI keyboard or any MIDI instrument. You can still use MIDI CC’s to control the knobs and switches.


      	Q: I just downloaded or reinstalled an app and something is not acting as it should...
	A: Please try deleting and reinstalling the app on your device before contacting us. Remember to back up any user-created presets or recordings before you delete the app.



            	Q: How can I restore my previous IAP purchases?
	A: In ToneStack, ToneStack GO, and Steel Guitar, choose the RESTORE PURCHASES option on the upper left of that app's IAP store. You'll need to be signed into the account you previously used to purchase IAPs from that app.



            	Q: How can I use Steel Guitar with MIDI IN/MIDI OUT?
	A: Steel Guitar uses legato sounds that cannot be transferred via MIDI. Therefore, Steel Guitar does not support MIDI IN/OUT.



            	Q: I can't get an app to recognize any sounds. What should I do?
	A: Please ensure that you allow that app to access the microphone on your device. To do this, go to the SETTINGS app, select PRIVACY, and then MICROPHONE. You should see the option to allow or deny the app access to the microphone.
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Contact


	









Your Device:

Select One
iPad Pro 11-inch, 3rd Gen
iPad Pro 12.9-inch, 5th Gen
iPad Pro 11-inch, 2nd Gen
iPad Pro 12.9-inch, 4th Gen
iPad Pro 11-inch
iPad Pro 12.9-inch, 3rd Gen
iPad Air 4th Gen
iPad Air 3rd Gen
iPad 9th Gen
iPad 8th Gen
iPad 7th Gen
iPad Mini 6th Gen
iPad Mini 5th Gen
iPhone 13 Pro
iPhone 13
iPhone 12 Pro
iPhone 12
iPhone SE, 2nd Gen
iPhone 11 Pro
iPhone 11
iPhone XR
iPhone 8
iPod Touch, 7th Gen






Device Operating System:

Select One
iOS 15.2.x
iOS 14.8.x
iOS 13.7.x






Description: 

General Feedback
Suggestions
Audio Issues
Feature-Related Issues
Crashes






Software:

Select One
Galileo Organ 2
KASPAR
Kauldron
Magellan 1
Magellan 2
miniSynth 2
Roxsyn
Steel Guitar 
Steel Guitar PRO
ToneStack 
ToneStack GO
ToneStack PRO
TROOPER






Your Name: 





Your Email:
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